MNATEXW. OINJATA BEAHKOBCKOW KAPTOW
OHITAVH

Haw canTt nogknoYeH K UHTEePHEeT-3KBanpuHry, 1 Bbl moxeTe onnatnts Ycnyry
©aHkoBckon kapTton Visa unu Mastercard. [locne noaTeepxaeHns BbIOpaHHOIo
ToBapa nnbo ycnyrn oTKPOETCS 3aLUMLLEHHOE OKHO C NNaTeXHOW CTpaHuLen
npoueccuHrosoro ueHTpa PITECH, rae Bam Heob6xoanumo BBeCTU JaHHbIE
Bawen 6aHkoBckOM KapTbl. [Ns AONONHUTESNbHOM ayTEHTUdUKaLMN gepKaTens
KapTbl ucnonbadyetcs npotokon 3-D Secure. Ecnun Baw baHk-amuteHT
nogaepXxmBaeT gaHHYo TexHonoruo, Bel ByaeTte nepeHanpasreHbl Ha ero
cepBep Ans nNpoxoXxaeHua OonosiHnuTenbHon naeHtndpmkaunn. MHdopmauymio o
npasunax u metogax AonoSIHUTENbHOW naeHTUgMKaumm yTodHanTe B baHke,
BblaaBwemM Bam 6GaHKOBCKylO KapTy.

Ycnyra oHnanH-onnartbl OCYLLECTBNAETCS B COOTBETCTBUM C rnpasuinamm
MexayHapogHblx nnatexHblx cuctem Visa n MasterCard Ha npuHumnax
cobnogeHnsa KoHUaeHUManbHOCTN U 6e30NacHOCTN COBEPLLEHUS NnaTexa,
AN 9TOro UCMOJSb3YITCH CaMble akTyalrbHble MeTOAbl NMPOBEPKU, LUNPPOBAHUS
N nepeaadn OaHHbIX MO 3aKpbITbIM KaHanam cBa3n. Beoa gaHHbIX 6aHKOBCKOM
KapTbl OCYLLECTBSAETCS B 3aLUMLLEHHOM OKHE Ha nnaTexHon ctpaHuue PITECH.

B nonga Ha nnaTtexHon cTpaHuue TpebyeTca BBECTM HOMEpP KapThbl, UMS
BnagenbLa KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAYHbIN kKOO 6e3onacHoCTH
(CVV2 gna VISA nnn CVC2 ona MasterCard). Bce Heobxoaumble AaHHble
oTo6paXkeHbl Ha NOBEPXHOCTU HAaHKOBCKOM KapThi.

CVV2/ CVC2 — aT0 Tpéx3Ha4Hbln Ko 6e30nacHOCTU, HaxoA4saLWMNCA Ha
0BOpPOTHOM CTOPOHE KapThl.

[anee B TOM Xe OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTeHTa Ans BBoa
3-D Secure koga. B cny4vae, ecnu y Bac He HacTpoeH ctatuyHbli 3-D Secure, OH
OyneTt oTnpaeBneH Ha Baw Homep TenedoHa nocpegcrtesom SMS. Ecnum 3-D
Secure ko k Bam He npuwen, To crieayeTt obpaTtntcsa B Baww 6aHK-9MUTEHT.

3-D Secure — 3T0 camasa coBpeMeHHas TexHonornsa obecneveHms
©e3onacHOCTM NnaTexen no Kaptam B CETU MHTEPHET. [1o3BoNsieT 0 AHO3HAYHO
noeHTnuUmMpoBaTb NOLNNHHOCTbL AepXaTensa KapTbl, OCYLLECTBASAOLWEro
onepaumio, 1 MakCMmMaribHO CHU3UTb PUCK MOLLEHHUYECKUX onepauui no KapTe.



TAPAHTUN BE3OINACHOCTN

MpoueccuHrosbin LeHTp PITECH 3awuwaeT n obpabatbiBaeT gaHHbIE Bawien
B6aHkoBcKoW kapTbl N0 cTaHgapTy 6e3onacHoct PCI DSS 3.2.1. MNepeaava
NHOPMaLIMN B NIIATEXHbIN LLUMO3 MPOUCXOLAUT C MPUMEHEHNEM TEXHOSOMN
lwngppoBaHus SSL. [lanbHenwasn nepegada nHpopmMauum nponcxoamT no
3aKpbITbiM DAHKOBCKMM CETAM, MMEIOLLNUM HanBbICLLUA YPOBEHb

HagexHocTn. PITECH He nepenaeT AaHHble Bawen kapTbl HAM Y UHBIM TPETLUM
nuuam. Ona JononHUTESNTbHOW ayTeHTUdIMKAUUN OepKaTend KapThbl
ncnonb3dyetcsa npotokon 3-D Secure.

B cnyyae, ecnu y Bac ecTtb BOnNpockl MO COBEpPLUEHHOMY riaTtexy, Bol moxeTe
obpaTuTbCs B Cry»0y noaaep>KKn KIMEHTOB NaTeXHOoro cepeuca no
3MeKTpOoHHOM noyTte support@pitech.kz.

BE30MACHOCTb OHNAUH-MNATEXEW

MpenoctaBngaemasa Bamun nepcoHanbHaa nHgopmaums (Mms, agpec, TeneqoH,
e-mail, Homep KpeguUTHOW KapThbl) ABNSETCA KoHPMAEHUNANBHON N HE NOASIEXUT
pasrnaweHuio. [laHHble Ballen kpeanTHOW KapTbl NepenatTca TONbKO B
3awunpoBaHHOM BMOE N He cOoXpaHstoTca Ha Hawem Web-cepsepe.

BesonacHocTb 06paboTkn nHTepHeT-nnaTtexen rapaHtnpyet TOO «Payment
industry Technologies». Bce onepaunu ¢ nnateXHbiMy KapTamMu NMPOUCXOLAT B
cooTBeTCcTBUMM C TpebosaHnamm VISA International, MasterCard n gpyrux
nnaTexHbix cuctem. MNpu nepegaye nHpopmaumm NCNONb3yHTCSA
cneynannanpoBaHHble TEXHOMOMMN 6e30NacHOCTM KapTOYHbIX OHMaNH-
nnatexen, obpaboTka faHHbIX BedeTcs Ha 6e30nacHOM BbICOKOTEXHONOMMYHOM
cepBepe NPOoLECCUHIOBON KOMMNaHUM.

OnnaTa nnaTexHblMK KapTamu 6esonacHa, NoTOMY YTO:

« Cuctema aBTOpU3aLMKN rapaHTUPyET NOKyNaTesto, YTO NraTexXHble
PEKBU3UTLI €ro NnaTexHon kapTbl (Homep, cpok aencrtensa, CVV2/CVC2)
He nonagyT B PYKU MOLUEHHUWKOB, TaK KaK 3TW AaHHbIE HE XPaHATCS Ha
cepBepe aBTopm3aumm U He MOryT ObITb MOXULLEHDI.

« [lokynaTtesnib BBOOUT CBOU NiiaTeXHble JaHHble HENOCPEACTBEHHO B
cucteme PITECH, a He Ha canTe uHTepHeT-marasuHa, cnegoBaTteribHo,
NnaTeXHble PEKBMU3NTLI KAPTOYKM NokynaTens He 6yayT AOCTYMHbI
TpEeTbUM NULaM.



BO3BPAT OEHEXHbIX CPEACTB

« [lpu npoBeaeHMn oHNaMH-onnaTbl MOCPEACTBOM NIATEXHbIX KApT HE
AonyckaeTcs BO3BpaT HanNn4HbIMU AeHEXHbIMU cpeacTBamu. [opsaok
BO3BpaTa perynupyeTcs npasunamMm MexayHapoaHbIX NiaTeXHbIX CUCTEM:

« [loTpebutenb BNpaBe oTKasaTbCs OT TOBapa B noboe Bpems 4o ero
nepenayun, nocrne nepegaym Toeapa otTkas Heob6xoammo odopMnTL B
TedyeHune 14 gHewn;

. BosBpaT TOBapa Hagnexallero ka4ectea BO3MOXEH B Cryvae, ecnm
COXpaHeHbl ero ToBapHbIN BN, NOTPEOUTENBCKNE CBOMCTBA, a Takke
OOKYMEHT, NoATBepXaatoLmi dakT 1 yCroBusi MOKYMNKM YKa3aHHOro
TOBapa;

. [MoTpebBuTensb He BNpaBe OTKasaTbCA OT TOBapa Haanexallero kKayecTsa,
MMeELoLLIEro UHAMBUAYaANbHO-ONpeaeneHHbIe CBONCTBA, eCNU YKa3aHHbIN
TOBap MOXeT ObITb UCMOMNb30BaH UCKITHOYUTENbHO NPUOBPETAaIOLLNM ero
4erOBEKOM;

« [lpn oTKkase oT ToBapa CO CTOPOHbI NOTPebUTENs NpoaaBeLl OOMKEH
BEPHYTb EMY OEHEXHYIO CYMMY, YNnadeHHyto notpebutenem, He no3gHee
4YyeM Yepes OecsaTb AHEN CO OHSA NpeabsBneHnda notpeburtenem
COOTBETCTBYHOLLErO TpeboBaHUs.

[ins Bo3BpaTa AeHEXHbIX CPeACTB Ha BAHKOBCKYO KapTy HE0OXo4MMo
3anonHUTbL «3asaBreHne O BO3BpaTe AEHEXHbIX CPeACTBY», KOTOPOE BbICbINaeTcs
no TpeboBaHNIO KOMMAHMEN Ha SMNEKTPOHHBIM agpec, N OTNPaBUTb €ro BMECTE C
NPUNOXEHNEM KONMUN LOKYMEHTA, YOOCTOBEPSIOLLErO NIMYHOCTb, NO

agpecy info@strela-academy.ru

BosBpaTt geHexHbIX cpeacts byaeT ocyuecTBrieH Ha OaHKOBCKYHO KapTy B
TeyeHne 14 paboyero gHA Co OHSA nonyyvyeHna «3aaBneHne o Bo3spaTe
AeHeXHbIX cpeacTs» KomnaHuen.

[1na Bo3BpaTa AeHEeXHbIX CPeacTB Mo onepaumnsiM, NpoBeAEHHbLIM C ombkamu,
Heob6xoaMmMo 0BpaTUTLCS C NUCbMEHHLIM 3assBNEHNEM U MPUITOXKEHNEM KOMUN
AOKYMEHTa, YAOCTOBEPAIOLErO NIMYHOCTb, N YEKOB/KBUTAHLMIA,
noaTBepXxaarwmx owmnbovHoe cnucanme. [laHHoe 3asiBneHne Heobxoanmo
HanpaBuTb No agpecy info@strela-academy.ru




CyMmma Bo3BpaTa byaeT paBHATLCA CyMMe NOKYNkn. Cpok paccMoTpeHus
3asaBneHnsa 1 Bo3BpaTa AeHEXHbIX CPeACTB HAaYMHAET NCYUCNATLCA C MOMEHTa
nonyyeHns KomnaHuen 3aaBneHns n paccyntoiBaeTcsa B pabounx aHAx 6e3
yyeTa npasaHNKOB/BbIXOOHbIX AHEN.

CJTYHAN OTKASA B COBEPLUEHNN TNATEXA:

. 0DaHKoBcKas KapTa He npeaHasHayYeHa ans COBepLUEeHUs NraTexen yepes
MHTEPHET, 0 YEM MOXHO y3HaTb, 0OpaTUBLUNCL B Balu BaHK-aMUTEHT;

e HeOoCTaTO4YHO CpeacTB Ans onnatbl Ha 6aHkoBcKkoun kapTe. NoapobHee o
Hanuuun cpeacTB Ha NraTeXxHon kapTe Bbl MoXeTe y3HaTb, 06paTMBLLUCH
B 6aHK, BbINYyCTUBLLMA BAHKOBCKYIO KapTy; - AaHHble BaHKOBCKOW KapTbl
BBeZEeHbl HEBEPHO;

e WUCTEK CPOK AencTtBusa BaHkoBcKon kapTbl. CpoK 4ENCTBUS KapThbl, Kak
NpaBuIo, ykasaH Ha NNUEBOM CTOPOHE KapThl (3TO Mecsl 1 rog, 4o
KOTOporo gencreutenbHa kapTa). NogpobHee o cpoke aencTeus kapThbl Bol
MOXeTe y3HaTb, 06paTuUBLINCE B 6AHK-AIMUTEHT.

Mo Bonpocam onnaTbl C MOMOLLbI0 BAHKOBCKOW KapThbl U MHBbIM BONpPOCaM,
cBsi3aHHbIM ¢ paboTon canTta, Bbl MoxeTe 06paTtntbCcsa No cnegyowmnm
TenedoHam: +7 (775) 087 7497

KOHOMOEHUWMAIIBHOCTb

1. OnpepeneHuns

NHTepHeT npoekT www.strela-academy (ganee — URL, «Mbli») cepbe3HO
OTHOCUTCH K BONPOCY KOH(pUAEHUMANbHOCTN MH(POPMALIMK CBOUX KITMEHTOB U
noceTutenemn canta www.strela-academy (ganee — «Bbly», «NOCETUTENN
canTar). [NepcoHMdnUMPOBaHHON Mbl Ha3blBAaEM MHGOPMALINIO, COAEPXKALLYIO
nepcoHarnbHble AaHHble (Hanpumep: PUNO, NOrMH Uy HasBaHMe KOMMNaHUN)
noceTUTENs canTa, a Takke MHGOPMaLUIO O JENCTBUSAX, COBEpPLLUAEMbIX BaMW Ha
cante URL. (Hanpumep: 3aka3 noceTuTens camta c ero KOHTaKTHON
NHpopmaumen). AHOHUMHBIMU Mbl Ha3blBaeM [aHHblE, KOTOPblE HEBO3MOXHO




OAHO3HAYHO NAEHTUUNLUMPOBATL C KOHKPETHLIM NOCETUTENEM canTa
(Hanpumep: cTaTUCTUKa NOCELAEMOCTHN canTa).

2. icnonb3oBaHue nHgopmawmm

Mol ncnonbayem nepcoHNMUUNPOBAHHYIO MHOPMAaLMIO KOHKPETHOIO
NoCeTUTENs canTa UCKIYNTENBbHO ANna obecneyeHns emy Ka4eCTBEHHOIO
OoKasaHus ycrnyr n ux yyeta. Mbl He packpbiBaeM NepCcoHNPULMPOBAHHbIX
AaHHbIX ogHux nocetutenen canta URL gpyrum nocetutensam canta. Mol
HUKorga He ny6rMkyeMm nepcoHNMULNPOBAHHYIO MHpopMaLMIO B OTKPbITOM
AOCTyne 1 He nepenaem ee TpeTbuMM nuuam. VIcknioyeHnem aBnaiTCa NnLlb
cuTyaumm, Korga npegocraslieHne Takom MHopMaumm YnoSTHOMOYEHHbIM
rocyfapCTBEHHbIM OpraHam npeanucaHo JENCTBYIOWMM 3aKOHOA4ATEeNbCTBOM
Pecnybnuku KazaxctaH. Mbl ny6nvkyem n pacnpocTtpaHsieM TOSNbKO OTYETHI,
NOCTPOEHHbIE HA OCHOBAHUN COBPaHHBIX aHOHUMHBIX AaHHbIX. [1py 3TOM OTYETHI
He coaepXaT MHOopMaLUIo, N0 KOTOPOW BbiNo Gbl BO3MOXHbIM
noeHTUunuMpoBaTb NepCOHNPULNPOBAHHbLIE JaHHbIE MOSib30BaTeneun ycryr.
Mol Takke NCrnosib3yeM aHOHUMHbIE JaHHble AJ19 BHYTPEHHEro aHanmsa, Lernbto
KOTOPOro siBnseTcd passutue npogykros u ycnyr URL

3. Ccbinku

Cant www.strela-academy MOXeT cogepXXaTb CCbIfIKW Ha Apyrne camTbl, HE
MMeRLLMEe OTHOLLEHUNS K Hallen KOMMaHuu 1 NnpuHaanexaiime TpeTbum nuuam.
Mbl He HeceM OTBETCTBEHHOCTM 3a TOYHOCTb, MOSIHOTY U JOCTOBEPHOCTb
cBeAeHuN, pa3MeLLeHHbIX Ha canTax TPeTbUX Nnu, U He Bepem Ha cebst HMKaKmnx
0653aTenbCTB N0 COXPaHEHUIO KOHMAEHUNANBHOCTM NHOPMaLmK,
OCTaB/IEHHOW BaMu Ha Taknx canTtax.

4. OrpaHu4eHne oTBETCTBEHHOCTU

Mbl menaem Bce BO3MOXHOE A cObnoaeHnsa HacTOALWEN NONMUTUKN
KOHOMOEHUMarnbHOCTH, OAHAKO, Mbl HE MOXEM rapaHTMpoBaTb COXPaHHOCTb
MHGOpMaL MM B Criydae BO3LENCTBUSA (DAKTOPOB HAaXOAALWMXCHA BHE HaLlero
BITUSIHUSA, Pe3ySibTaTOM OENCTBUSA KOTOPbIX CTaHET pacKpbiTue MHopmMaLmu.
Cant www.strela-academy 1 Bcs pasmelleHHasa Ha HeM MHopmMauus
npefCTaBneHbl N0 NPUHLMNY "KaK ecTb” 6e3 kakmx-nnmbo rapaHTuin. Mbl He HeceMm
OTBETCTBEHHOCTU 3a HebBnaronpusaTHble NOCNeACTBUS, a Takke 3a nobble
yBbITKW, MPUYMHEHHbIE BCNEACTBME OrpaHmMyeHna goctyna kK canty URL vnu
BCreACTBME NOCeLLEHNs canTa U NCMNOJSIb30BaHUS pa3MeLLEHHON Ha HEM
MHdopMaLmn.

5. KoHTakThbI



Mo Bonpocam, KacaloLWmnMcs HacTosILwen NoNUTUKN, Nnpocbba obpallaTtbes no
agpecy info@strela-academy.ru




